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CUSTOMER SUPPORT

Local Level Support

Travel Assistance Center

Travel Explorer

Travel Explorer

Travel Explorer (Trax) offers a centralized source of travel information to inclide
travel assistance, training, access to trip tools, and other useful information.
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e Travel Assistance 'i

Commercial Travel Office Support

&>
TraxX provides assistance to DoD travelers by functioning as an exter'sion n W o7 "‘
of the Travel Assistance Center (TAC). Travelers/Administrators have (he (o
ability to submit a help ticket, and track the progress of open tickets, whi'e IRAV EL EXPL;"\.)RER

TAC representatives conduct research, or search and review responses to
previcusly submitted questions.

Before submitting a help ticket, users are encouraged to use the Knowledge Center which proviaes instant access to
hundreds of frequently asked questions and corresponding answers. Users can search, rate, and receive automatic
notifications of updates related to questions.

« Training
The Training section allows access to all travel training offered by DTMO. TraX will recommend courses based on the role
selected by a user. TraX can also provide a full listing of available courses including web-based, distance learning, and
instructor-led formats. Once the desired course has been selected, users can launch a web-based course or register for
upcoming sessions. In addition, TraX maintains a user's class schedule and keeps a record of completed training.

o Trip Tools
TraX can provide trip planning information on airline City Pairs, per diem rates, rental car ceiling rates and destinations
forecasts. Trip Tools can be used to estimate travel costs, provide maps and location reports that include travel advisories,
health and safety considerations, embassy phone numbers, as well as weather forecasts.
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DTMO Passport Account Login
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Login/E-Mail Address

Password |
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Password Login
&, CAC Login
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Registration

Complete the following to register for an account.
Log-in Email * Required
First Name * Required
Last Name * Required

Service/Agency | select e | * Required

Duty Station/Site Name Select
Employment Type: Select
Alternate E-Mail

Primary Phone

Required Fields Missing < Return To Login Screen > Register with CAC

For Assistance please call the TAC at 1-888-Help1Go (888-435-7146).

Overseas callers using DSN should use 1-888-Help1Go from any DSN line. Privacy Act Statement
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® tripToos O DoD Travel Explorer Home

-—

g_g Trip Calculator

My Help Desk Tickets

Temporary Work- (2] TRAVEL EXPL@RER TRAINING
Around for Web-Based | - BETA

Training Direct Links
DTS Update: No
Downtime Scheduled
EWTS Update: 4-Hour
Downtime on 3/16

TAC Outreach Call -
Next Call: 3/13 (Topic:
Cross-Organization
Funding)

GET RECOMMENDED CLASSES

Attention Approving
Officials: Lodging Per
Diem Entitlement
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Training e Trip Tools . Links Feedback

{'° My Roles
-

Please Check All That Apply So We Can Recommend Training

[#] T have a Travel Card

EME R

| | Tam a DoD Traveler and/or I use DTS
| | I'm an APC

[ | I'maCPM

.
I'ma FTO OACICATR

View Recommended Training
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